
 

 

 

Examination Regulations Markets Introduction Course 

 

• The costs of the exam are included in the course fee 

• The exam has 36 multiple choice questions 

• The passing score is 24 correct answers 

• The exam will be taken under supervision of a supervisor of the client 

• The exam will be taken via an internet application 

• The exam duration is 1 hour 

• Immediately after submitting the exam, the candidate will be informed of his result 

• A candidate is allowed to take an infinite number of free re-takes 

• A candidate can ask for an exam review via a Teams meeting 

• A candidate can submit a complaint about the result of the exam which will be processed in 

• accordance to the complaint regulation 

• In case you passed the exam, you will receive a certificate 

• The exam is not certified by a financial supervisor or any other authorized body 

 

Complaints 

• Candidates can  send a complaint to  info@tfma.nl within one week after the exam date  

• TFMA will respond to the complaint within one week  

• Within four weeks after the response of  TFMA, the candidaat can appeal Cataratas BV, 

Maasweg 24 4105 ZL CULEMBORG tel. 0345-576864 

• Cataracas BV will draw up a verdict within a [pertiod of four weeks. The appeal is binding for 

TFMA only.  


